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Health First Colorado Members

Your Medicaid-provided transportation is changing

Beginning January 1, 2027, qualifying health-related rides
will be coordinated through MediDrive.

What you need to know and do:

e Your Medicaid transportation benefit is not going away.

e Starting December 1, 2026, schedule rides for appointments on or after
January 1, 2027, with MediDrive.

e Choose how to schedule:

MediDrive App: Download from the App Store or Google Play.
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e Choose your preferred non-emergent medical transportation (NEMT)
provider if they are available through the MediDrive network.

e Plan ahead: Schedule at least 2 business days before your
appointment.

e Before December 1: Use your current ride service.

e Starting December 1: Use MediDrive for rides to appointments on or
after January 1, 2027. Please wait until December 1 to call MediDrive.

The benefit is staying. The way you schedule your ride is changing.

Visit healthfirstcolorado.gov/benefits-services/nemt/
for more information on NEMT.




